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Welcome to the

• Web: BostonO365UserGoup.com
• Twitter: @Bos365 or #Bos365
• Yammer: Yammer.com/Bos365
• Meetup:  Meetup.com/Bos365
• LinkedIn:  LinkedIn.com/groups/Boston-Office-365-User-Group-

7486768

http://www.bostono365usergoup.com/
http://twitter.com/bos365
https://www.yammer.com/BOS365/
http://www.meetup.com/BOS365/
https://www.linkedin.com/groups/Boston-Office-365-User-Group-7486768/


Meet the Organizers
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Mike Dixon
@BostonO365

Sr. Consultant
WSC

David Lozzi
@DavidLozzi
Solution Architect
Slalom Consulting

Dimitri Ayrapetov
@dayrapetov

SP Competency Lead

Cognizant

Chris Bortlik
@cbortlik

Office 365 & Yammer 
Architect
Microsoft



This Month’s Sponsor:
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www.AppNeta.com
Thank you for your support!

http://www.appneta.com/


FULL-STACK APPLICATION 
PERFORMANCE MONITORING

AppNeta 2015



Why AppNeta? Why Now?

• Software (apps) is eating the world

• Apps will grow in both sophistication and ease of use

• Apps will be deployed in virtualized (cloudy…) ways

• Users will increasingly consume apps via mobile

• Slow is the new down… (the main driver behind APM)



AppNeta
Full Stack APM

2011
founded

3
locations

$35M+
raised

146
employees

50B+
daily metrics

100+
countries

~700
direct customers

100%
SaaS platform



But What Does AppNeta Do For Me?

Apps I Build
Code, Network, End User

Apps I Consume
Network, End User



AppNeta: Full Stack APM
The Intersection of SDx, Cloud & Mobile

end user

networkapplication



AppNeta’s Solution



Recognition and Accolades

DynaTrace

CA

AppNeta came in #1 for Cloud Monitoring, beating 
ThousandEyes, DynaTrace and Exoprise
“There is a lot to like about AppNeta….”- Network World



OFFICE 365 & SHIFTING MONITORING 
LANDSCAPE



O365: SaaS Monitoring Tipping Point

MARKETO

SALESFORCE

ON-
PREM 
SOFTWA
RE

OFFICE 365



• Prevalence - Everyone has access and needs for O365 productivity and 
collaboration tools

• Business Impact - Users work continuously in O365 vs. off/on like 
Salesforce or other tools

• Microsoft Mandate - The Office on-prem upgrade path is O365

• Apples2Apples - Office 365 will look like Office on-prem but may feel 
different, bringing performance issues to light  (Unlike Salesforce which 
has always only been in the cloud)

O365: SaaS Tipping Point
IT Bullseye: Why SaaS Performance Matters Now



MUST HAVE’S FOR SAAS MONITORING

• View into your entire application ecosystem

• End-to-end application path visibility

• Understand the end user experience from the user’s POV and 
environment

The New Road Ahead for IT Performance Monitoring
What’s Needed for SaaS?



SAAS APP MONITORING FOR OFFICE 365 
ROI & FEATURES



SaaS App Monitoring for Office 365 

• Optimize and test your environment, with actionable data --
before, during, and after migration to Office 365

• Track cloud adoption and usage by user and by O365 module

ROI Part 1: Thinking about migrating?



SaaS App Monitoring for Office 365 

• Cast a light on Office 365 performance black box

• Reduce support costs 

• Identify issues before they impact your end users

• Measure O365 performance across all user locations

• Increase efficiency with visibility into outages, errors & SLA violations

• Save time and prevent the never-ending cycle of finger pointing 

ROI Part 2: The SaaS monitoring road ahead



SaaS App Monitoring for Office 365

AppNeta’s SaaS Application Monitoring Solution

IDENTIFY MONITOR
TROUBLESHOOT

Features

• Identify: Use our FlowView capability to identify over 1,500 applications that could strain 
resources and impact your users’ Office 365 experience …

• Monitor: Next, leverage AppView to monitor the Office 365 user experience at every 
milestone, pinpoint  the root network, server and browser issues

• Troubleshoot: Finally, troubleshoot Office 365 user performance issues with PathView



Thank you for your interest in AppNeta!

To learn more about our products visit us at 
www.AppNeta.com

http://www.appneta.com/


Office 365 Channels are live on IFTTT
When you activate these Channels, you are able to automate what 
happens with your Office 365 data to increase your productivity even 
more. For example, you create Recipes to program activities, like 
automatically save a photo to OneDrive for Business when it’s posted 
to Instagram with a particular hashtag, or sharing that a new Office 365 
contact was added to the team’s Trello board or Slack team. 

https://blogs.office.com/2015/07/21/office-365-channels-are-live-on-ifttt/

http://blogs.office.com/2015/04/16/sharepoint-server-2016-update/


Delve Filtering

Delve (first release) now allows filtering of Content Types in profiles (“ME” view or 
any other person’s profile)

https://twitter.com/mvisser/status/633935142063579136

https://twitter.com/mvisser/status/633935142063579136


Optimizing Yammer for teams
To encourage teams to make Yammer groups their go-to destination, we’re delivering a number of 
UI enhancements and improving the experience inside groups.
• Discovery feed

• Real-time group activity

• Immersive group experience

• Next Group notification

• Group Updates feed

• Yammer for Apple Watch

• Powerful new photo-sharing and markup

• Attach files from external file storage services

• Inline at-mentioning

• Search and invite coworkers by email

https://blogs.office.com/2015/08/13/optimizing-yammer-for-teams/

http://blogs.office.com/2015/04/16/sharepoint-server-2016-update/


SPTECHCON: Experts Panel

The Main Event
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</Presentation>
You can stop thinking now
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Community events
Educate!!
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Skype for Biz Users Group
• Next meeting is Tuesday, Sept. 15, 5 p.m. at 1CC
• Check site for dates
• Check site for venue
• meetup.com/New-England-Lync-User-Group
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http://www.meetup.com/New-England-Lync-User-Group/


Boston Azure Cloud User Group
• Next meeting: Fourth Thursday
• Thursday, August 27 at 6:00 PM 
• Topic: Advanced PowerShell Techniques: Making Azure PowerShell AWESOME
• Location: NERD
• Site: meetup.com/BostonAzure
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http://www.meetup.com/bostonazure


Boston Area SharePoint Users Group
• Meets Monthly here @ Microsoft N.E.R.D.
• 2nd Wednesday/month
• 6-8PM
• www.BostonSharePointUG.org
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http://www.bostonsharepointug.org/


Granite State SharePoint User Group
• Meets Monthly 
• Daniel Webster College, Nashua, NH
• 2nd Thursday of the Month
• www.GraniteStateSharePoint.org
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http://www.granitestatesharepoint.org/


Granite State SharePoint Saturday
• October 24, 2015
• Radisson Nashua located at 11 Tara Boulevard, Nashua, NH 
• www.spsevents.org/city/nh/spsnh2015
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http://www.spsevents.org/city/nh/spsnh2015


Connecticut SharePoint Saturday
• October 10, 2015
• Goodwin College in East Hartford
• www.spsevents.org/city/ct/ct2015
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http://www.spsevents.org/city/ct/ct2015


Rhode Island SharePoint User Group
• Meets Monthly 
• Atrion in Warwick
• 1st Thursday of the Month
• meetup.com/RISPUG
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http://www.meetup.com/RISPUG


Coming Up:

• September 17, 2015 
• Location: NERD
• Topic: TBD
• Presented by: TBD

• Keep in touch
• Web: www.Bostono365UserGroup.com
• Twitter: @Bos365
• Yammer: www.Yammer.com/Bos365
• Meetup: meetup.com/Bos365
• LinkedIn: LinkedIn.com/groups/Boston-Office-365-User-Group-7486768
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http://www.bostono365usergroup.com/
http://twitter.com/bos365
https://www.yammer.com/Bos365/
http://www.meetup.com/bos365/
https://www.linkedin.com/groups/Boston-Office-365-User-Group-7486768/


How can we help?

• Ideas for future presentations / speakers
• Office 365 News
• Problems or questions on Office 365?

36



Other Community Announcements

• Anybody hiring?
• Anybody looking for work?
• Know of any other good events?
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Key Resources for Success

• Office 365 Customer Success Center
• http://success.office.com

• Office 365 Learning Center
• https://support.office.com/en-US/learn/office365-for-business

• Fast Track Deployment & Adoption
• http://deploy.office.com

• Office 365 Technology Blog
• http://blogs.office.com/office365updates

• Office 365 Roadmap
• http://office.com/roadmap

• Microsoft Virtual Academy
• http://www.microsoftvirtualacademy.com

http://success.office.com/
https://support.office.com/en-US/learn/office365-for-business
http://deploy.office.com/
http://blogs.office.com/office365updates
http://office.com/roadmap
http://www.microsoftvirtualacademy.com/


Member Benefits
Special discounts for members of the User Group!
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10% Off On/Offline Courses

USE CODE: SPUGBOS

www.Mindsharp.com

https://www.mindsharp.com/


Raffle
Time to win cool stuff!!

• (1) Office Professional 2013 fro Microsoft
• $25 Amazon Gift Card from Wellington Street Consulting
• (1) Free O’Reilly ebook
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#Drink365

Feel free to join us across the 
street at Firebrand Saints for 
drinks after the event.

Firebrand Saints
1 Broadway
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