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Evolve the Communications Model

From a Traditional Channel To a Multi-Channel
“Broadcast” Model “Engagement” Model

Distribution

Content

Multiple audiences receiving the same information
Not engaging and doesn’t reflect modern life
No “right to reply”

Targeted audiences and content
Active engagement

Leverage advocates & partners
Chance to establish a valued voice

+ + + +

Communication has to occur at all levels of an organization




Communications Objectives

Affect
Behavior

Change
Attitudes

Engage Activate

Ignite advocacy among
employees

Identify leaders and other
influencers who can share our
unique perspectives

v

Tactical Plans & Channels/Vehicles
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Lots of Options
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SharePoint: The building blocks

Team sites

Department
Team
Project
Extranet (Partner, Customer)

Committee (Planning, Executive)

Connect, Create & Collaborate

your sites

Communication sites

Initiative, campaign or event
Share work with organization
Community of practice or
interest

Training and policies

Updates and reports

Story, Showcase & Engage




Telling your Story

Office 365 SharePoint ~7" " contoso adventure

* Follomng % Share
Contoso Adventure Travel Program

Home Program Ovenies yme: Campsign Laune A0 Curtent Promot £d

+ New 3 Crscard changes Draft saved & td1 M Pubish

Program guidelines

Contoso adventure travel overview

FARN MG Where we travel Current promotions

News + ag4 See al

Make Your Customer Dream Come True ! Manthly Update - Contoso Adventure Traved 2

Hentaes Wueler

A P g Alaska - Adventure Travel Opportunity LA ) How We Manage Market Growth? m v



Surprise!

MOBILE
Quick & Easy to build

<lln e A Marknting deas b

(6‘3 North American Sales
\, /'I - v ~ =
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4 Tips For Effective And Affordable

Lead Generation

L] gusver st i (6 it (0o hasart of mver v dAgital mseketing

Out-of-the-Box
Cohesive Look & Feel

Multi-column layouts

21+ OOB web parts,
12+ connectors

Drag & Drop editing

“the aim of markeling is

so well the product




Communication Site Templates
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Make ‘em beautiful...
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Hub Sites

team sites

hub site —~




* Copy a page

Recent Updates

-+ New v Send by email
Page

Copy of this page

SN

V Contoso Adventure
Home Program Cverview Where W

=1 Promote

e Likes, Comments, Views
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* Promote your pages




Discard

News: In-line, mobile content creation

Publish

Tap buttons below to add

An

Text

content

]

Image

O

Document

eeeco Carrier ¥ 9:41 AM 3 42% W >

Close New

San Francisco Trade Show

This past weekend | had the great opportunity
to fly down to The San Francisco Tradeshow.

Visiting San Francisco

One of the trends that | saw this year were the
use of light and shapes. Many of the artists
this year displayed that metaphor heavily.

Also, the use of reflective material was
showcased as well. The vibe and feel of this
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Taxt Image Doctmant
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Jom Place Articles . Author Neme . 24 Jan 2010

3 . David Wright | 12 Feb 201t

4:21PM [ 22% 0
News 4+ 0
Modern Pairing

Today the Engineerning team unveiled
a new paired pregramming

Creative Spaces

A garage building has been
renovated by famed Amsterdam

Our new marketing plan!

Today we announced our new and
improved plan to train all our..

Extra long titles show like
this, and affect the text...

Text from the article apeass like this. ..

B & ©

Shes Poopie Sottings
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Modern Team Sites

News | Alerts + Notifications | Yammer feed |
Documents | Power Bl | Group email | In-line editing

Contoso Denver Expansion Q3 Domestic Sales Figures Delayed Contoso Human Design Toolkit
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Stitching it together: SharePoint Home

B Authenticator eee . = 8:02 PM 3 BNl
News i)
Create site
//', L ] \‘
Microsoft | e \
| |eseccsp = 421PM 2%0 >
J 2 Sites
Frequent Following )

Product Design Team
M %

Project X Design Team

Susan Metters

Engineering Source Program Manager

Contoso Marketing

€ 2016 OIm Collection Manufacturing
Processes, Guidelines for new partners
Design Reviews

John Evans

€ Manufacturing Processes TX Team X Projections

Dirk Cantwell

@' 2015 OIm Collection Manufacturing IT Interiors Today
Processes

John Wood

Jenny Gottfried Furniture Design Team

@' Resourcing Timelines

See More

Jenny Gottfried

| Resourcing Timelines GD ':@_) . ;J,Q

| =




Yammer

Enterprise- social | Community building | Informal
Groups [public + private]




Stream (video)

Enterprise | Channels | Trending

b4 Stream

Welcome back, Vishal

Rules of Conduct - Training Video for New Hires

WATCH NOW

LEARN ABOUT STREAM

TRENDING VIDEOS «» CHANNEL SPOTLIGHT

The future of Microsoft Stream: Intelligence
458  1Biies 128 views

Lo s T . "
' e 1 QR Y
Message from the CEO Rules of Conduct - Training




Delve

Search | Profile | Documents | Activity| Blog

*Play in full screen mode

#r Follow 3 Share A Goto Outlook
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Which Tool(s) again??

make the sausage  sell the sausage market it

Connect, Create & Collaborate  |nform, Showcase & Engage Instagram worthy

B> SharePoint B> SharePoint

. Communication
Team Sites Sites MicrosoftSream




Content Tips

1. Create content for your visitc

2. Follow a ‘message hou:
3. Tell your story with relevant imag

4. Search and destroy click hel
5. Edit yours



Take-Away’s

Take the time

Create great content
and visuals

Use the free stuff and
save your S for good
content or apps

Get access to
SharePoint Modern
Communication &
Team Sites and Teams

GO! Tell your story
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aka The Good Stuff




Additional Resources

*  Microsoft Tech Community/ SharePoint

https://techcommunity.microsoft.com/t5/SharePoint-Blog/Refine-your-message-and-
increase-your-reach-with-SharePoint/ba-p/109553

https://techcommunity.microsoft.com/t5/SharePoint-Blog/Engage-employees-in-your-
intelligent-social-intranet-with-Yammer/ba-p/110005

https://techcommunity.microsoft.com/t5/SharePoint-Blog/New-site-theming-options-
for-SharePoint-sites-in-Office-365/ba-p/94001

https://techcommunity.microsoft.com/t5/SharePoint-Blog/SharePoint-pages-and-
image-editing-updates-in-Office-365/bc-p/143145#M1285

* Web Parts for the taking

https://github.com/SharePoint/sp-dev-
solutions/tree/master/solutions/LinksAndHandlebarsTemplate

e Shire Customer Story

YouTube: https://techcommunity.microsoft.com/t5/SharePoint-Blog/New-site-theming-
options-for-SharePoint-sites-in-Office-365/ba-p/94001

Webinar: https://techcommunity.microsoft.com/t5/SharePoint-Blog/Best-practices-for-
a-planning-and-building-a-modern-digital/ba-p/88638

Royalty Free Images (you’re welcome!)

www.pexels.com // www.pixabay.com // www.unsplash.com // www.stocksy.com

Follow on Twitter:

@LucyinBoston, @bostonmusicdave, @susanhanley, @mkashman, @jeffteper


https://techcommunity.microsoft.com/t5/SharePoint-Blog/bg-p/SPBlog
https://techcommunity.microsoft.com/t5/SharePoint-Blog/Refine-your-message-and-increase-your-reach-with-SharePoint/ba-p/109553
https://techcommunity.microsoft.com/t5/SharePoint-Blog/Engage-employees-in-your-intelligent-social-intranet-with-Yammer/ba-p/110005
https://techcommunity.microsoft.com/t5/SharePoint-Blog/New-site-theming-options-for-SharePoint-sites-in-Office-365/ba-p/94001
https://techcommunity.microsoft.com/t5/SharePoint-Blog/SharePoint-pages-and-image-editing-updates-in-Office-365/bc-p/143145#M1285
https://github.com/SharePoint/sp-dev-solutions/tree/master/solutions/LinksAndHandlebarsTemplate
https://techcommunity.microsoft.com/t5/SharePoint-Blog/New-site-theming-options-for-SharePoint-sites-in-Office-365/ba-p/94001
https://techcommunity.microsoft.com/t5/SharePoint-Blog/Best-practices-for-a-planning-and-building-a-modern-digital/ba-p/88638
http://www.pexels.com/
http://www.pixabay.com/
http://www.unsplash.com/
http://www.stocksy.com/

Example: Message House

Umbrella Statement

Core Core Core
message message message
#1 q2 #3

Evidence, proof points, support




Theming

Custom:
Out-of-the-Box http://aka.ms/spthemebuilder

=! Microsoft ~ Technologies Documentation

Signin

hange the look

Abc Abs

®) Blue Orange

dy text color Body background color

Primary theme color

Abe

Abe
Red Purple
I Abe
Green Gray

- Comenl 1
PowerShell

stnemePrimanColor: @
"themePrimary”

he and link

Classic change the look options
themelight”

‘themeTertiary” = “#7

“neutralightes
“neutrallighter”



http://aka.ms/spthemebuilder
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How Microsoft collaborates

@
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No two teams are the same, no two
projects are the same. There (s no
universal tool for teams, but rather a
universal toolkit that we call Office
365"

Satya Nadella, CEO, Microsoft Corporation

\/

Email & Calendar

| Focused inbox and modern

sk
)

||

S’

distribution lists

MSW
Company Intranet & communication
sites

Employee engagement &
communities

CXO Connection & communities of
practice

Chat-based team workspaces
Hubs for team collaboration

Voice, Video & Meetings
Satya addresses employees with Town
Hall Meetings

File sharing & co-authoring
Stored in the cloud, accessible
anywhere



